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CUTPATIENT UNITS OF SERVICE :L :



_ OUTPATIENT UNITS OF SERVICE BY CONTACT TYPE
PERIOD: JULY-SEPT., 1974

Outpatient units of service in the Short-Doyle system can be broken down into
various modes of client contact: 1) An individual contact is a direect face-to-
face contact in the facility between a client and therapist(s); 2) Group
Therapy Session: a client participates in a group therapy session conducted by
one dr more therapists; 3) Collateral contact refers to a contact between the
significant other(s) of a client and a therapist, with or without the presence
of the client; 4) Medication-Only contact is a contact between a client and a
therapist for the sole burpose of medical evaluation and/or prescripticn; 5)
Field Event ig a contact outside the office: any Field Event may result in one

or more contacts with collaterals and/or clients.1

The costs of the different types of contact vary, both in the costs of profes-
sional time per unit of service delivered and in the rates for which the State
is billed for services. In general, a Field Event consumes the most profess~
ional time. Of the office contacts, Individual and Collateral contacts tend to ©
be the most expensive per unit of servicé, as they usually entail a one-to-one
session between a therapist and a client and/or collateral.' A Medication-Only
contact is the least expensive, as the contact is usually brief and focused
specifically on an evaluation of the client's need for medication. ( These con-
tacts, however, involve the most "expensive" persomnel - physicians.) Group
Therapy is a relatively. inexpensive way of providing units of service to several

clients at once,

The relative "effectiveness" of the various service modalities, in terms of
benefits to the clients, is not the subject of this report. The question of
interest was whether the use of the various types of contact differs among the

various agencies which report on the CR C system,




.

This report summarizes patient service data from the Cost Reporting Data'Collec-
tion (CR/DC) system for the first quarter of the fiscal year 1974-1975. The

analysis compares reports submitted by Mental Health Service facilities

A
#

(regional services and satellites and the Wilmington Health Center) and

contract agencies.

UNITS OF SERVICE BY CONTACT TYPE

A total of 102,169 units of service were provided by the outpatient facilities
in the system during the three-month period. Table 1 shows, by administrative
category, the‘distribution of units of service among the various contact types.
Of the total units of service provided, half of them were Individual contacts
(49.2%). Next to the most frequent type of contacts reported were Group Therapy
(35%). Less frequently reported were Collateral contacts (6.4%), Medication-
Only contacts (6.3%) and Field Event (3.1%).

CONTRACTS vs MENTAL HEALTH SERVICE% (rES)

Services delivered by the contract facilities were concentrated almost in equal
proportion in two of the contact types: Group Therapy (44%) and Individual

{ contacts (43.9%). A much smaller percentage of the total contract units of
service was delivered as Collateral contacts (8.2%), Medication-Only contacts
(2.2%) and Field Evenits (1.6%). The distributioné of contact types are shown

for each contract Tacility in Table 2,

Facilities within the Mental Health Services presented a different pattern of

service delivery by contact type. The mode oflsquice wésfpngmari;y in Indivi-
dual contact, accounting for 57.2% of the total. Group Therapy sessions (21.4%)
were second in order. Medication-Only contacts accounted for 12,43 of the units

f service. Field Evenis (5.5%) and Collateral contacts (3.5%) were relatively

= 0

ess freouent. The distributions of contact types are shown for each Mental

Health Service faeility in Table 3.

The decision to use a certain tvpe of contact in a given therapeutic situation

depends on a variety of factors. "In a study of the selection of treatment



-

AN,

modalities, W. A. Hargreaves, et al, found that the decision involved both the
background of the intake worker and the personallty, specifically the motlvatlon
and the level of artlculatlon, of the client. 2 Other important factors, espe-
cially in the public mental health system, are staffing patterns, location of a
faeility, the availability of professional hours, and policiesrdetermined by

funding arrangements, particularly in the contract facilities where gervices are

conditioned by the terms of a contract at a given periocd of time,
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